[image: ]
Computer and laptop maintenance
Information technology (IT) is the design, development, implementation, support, and management of computer hardware and software applications. An IT professional is knowledgeable about computer systems and operating systems. This course will review IT certifications and the components of a basic personal computer system and laptop .
After completing this course, you will meet these objectives:
· Describe a computer system.
· This course will focus on desktop and laptop computers. 
· Attach the components to the motherboard and maintain it if there any error .
· Identify the steps of the troubleshooting process.
· Determine the operating system based on customer needs.
· Install an operating system.
· Troubleshoot operating systems.
· Explain how to configure laptops.
· Identify common preventive maintenance techniques for laptops and portable devices. 
· discusses the importance of component compatibility across hardware and software.
· Identify common preventive maintenance techniques for security.
· Troubleshoot security.
Aims of this course :
Training and experience will qualify a technician to service these computers and personal electronic devices. You will gain the specialized technical skills needed to install, maintain, and repair computers and laptops. Earning an industry-standard certification will give you confidence and increase your opportunities in IT. 
Duration :                                                                                                                                                                               50 hour practically.
Note : There is no required certification for student  for  registration in this course   
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